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5G O-RAN：Smarter Long-Term Care Services
5G Electronic Long-Term Services and Supports (eLTSS) System 
in Kaohsiung Veterans Home

In light of the rapid increase in demand for long-term care in an aging society, 5G O-RAN can assist in data integration and 
connections among multiple parties. This project integrates 5G + AR + AIoT applications in long-term care institutions, helping 
to reduce the burden of long-term care services, and further enhancing the efficiency and quality of care services.

Project Results

#First in Taiwan | First in Taiwan to integrate 5G + AR + AIoT with the 
long-term care system, promoting the digital transformation of the 
long-term care industry.
#Accelerating the Digital Transformation of the Domestic Long-term 
Care Industry | Adjust services and technology gaps on a rolling  basis  
through  small-scale  demonstration  sites.

Nurses need to type health 
data manually and the system 
information cannot be 
updated in a timely manner.

In addition to taking care of 
the elderly, caregivers are 
also required to monitor 
wards in person, which 
increases their workload.

If an elderly person needs to be 
rushed to a hospital, hospitals 
lack relevant information on 
elderly care for early preparations.

Family members can make remote visits to 
build trust in the care service.
When patients are rushed to a hospital, doctors 
can obtain a real-time videos to assist in 
diagnosis or prepare for an emergency 
treatment to buy more golden rescue hours.

Health care data can be updated simultaneously
in a timely manner to reassure 
family members and healthcare providers

Automatic uploads of health measurement 
data from AR glasses provide caregivers 
with medication and other related 
information of the elderly.
The 3D visualization ward monitoring 
system is equipped with security sensors 
to automatically detect abnormal 
conditions in bathrooms.

Automation of menial tasks enables 
caregivers to focus on health care
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